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Custom Solutions.
Targeted Outcomes.
Proven Experience.

Custom Solutions to Support
Populations with Complex Needs
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There is no one-size-fits-all approach to delivering human services.

That’s why Benchmark Human Services offers an array of customizable options to support people with
needs related to mental health, intellectual and developmental disabilities, autism, or significant

medical conditions.

Over the last 15 years, Benchmark has become a go-to partner for state and county governments,
insurance companies and MCQOs, and service providers throughout the country. Powered by 60+ years
of experience as a service provider, we work side by side with our partners to offer customized
solutions that support individuals with complex needs.

OUR ROSTER OF SOLUTIONS INCLUDES:
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Active Consulting
STATES INCLUDE: AR, AL
Licensed clinicians deliver intensive, walk-alongside

consultation and clinical support for providers and
family caregivers supporting individuals at risk of or

in crisis.

Benchmark provides in-person and virtual staff
training, customized to the provider organization.
We also identify behavioral support staff who can be

developed into higher-level roles to increase the
provider's internal capacity.

Community Transition

STATES INCLUDE: DE, GA, IN, MD, MO, MT, NH, OH

Experienced staff provide intensive transition
planning, clinical, habilitation, residential, and other
services to assist children and adults in moving to less
restrictive settings.

Benchmark has successfully supported states’
deinstitutionalizion and downsizing efforts. We secure
and modify homes for individuals with significant
needs and provide services, so they can transition out
of centers and move into the community.




Family Unification
STATES INCLUDE: GA, IN

Our staff collaborate with the child welfare agency,
the referred family, and any collateral supports to
assess strengths and needs, develop strategies, and
implement counseling, case management, and other
services with the goal of keeping the child and family
healthy, safe, and together.

Benchmark provides trauma-informed mental health
and substance use prevention/treatment services
and in-home programs to referred families.

Short-Term Crisis Residential

STATES INCLUDE: GA

We operate short-term respite homes for individuals
who are experiencing acute crises and need intensive
support to stabilize. Our goal is to help individuals
transition into less intensive placement and return to
their lives in the community.

From the point of admission, we begin discharge
planning. We complete post-transition follow ups to
support individuals’ success and stability.

Contact Us

SARAH CHESTNUT
National Director, Business Development Strategies
schestnut@benchmarkhs.com

JOHN LOVETT
National Director, Clinical Development
jlovett@benchmarkhs.com
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Mobile Crisis Response

STATES INCLUDE: GA, ID, IN, OK

Two-person teams of clinical staff and peer support
specialists provide 24/7/365 in-person and remote
crisis response to anyone in need.

Our teams de-escalate crises, support individuals in
crisis, and connect individuals with community
resources. Benchmark aims to decrease unnecessary
use of emergency department and law enforcement
resources while providing safety and support for
individuals in need.

Specialized Residential

STATES INCLUDE: DE, GA, IN, MD, MO, MT, NH, NJ, OH

Highly-trained staff provide a broad spectrum of
customized residential care, ranging from 24/7/365 to
several hours a week, to individuals with a wide

range of abilities, including those with extensive
medical and behavioral needs, forensic backgrounds,
and history of institutionalization, aversive
interventions and life experiences.

Scan the QR code to learn more. ‘
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